NOW AVAILABLE VIRTUALLY!

Primary Care/Urgent Care

+ Mental Health

Washington’s biggest network just expanded the spectrum of care with more providers
and virtual access. Our world has changed, so has access to care. Continue to access care
anytime, anywhere 24/7/365 or from the safety of home with a one-stop shop for your

whole-body health.

The Premera virtual health network provides easy-to-access, board-
certified, quality care that saves you money and time. This network—as
well as in-network brick-and-mortar telemedicine—are available as part
of your plan.”

The day of week, time, and even your location don't limit your access
to service. Contact 98point6, Doctor On Demand, or Talkspace
anytime, anywhere.

+ Get everything from fast diagnosis and treatment of common
ailments to routine checkups and ongoing monitoring of chronic
conditions anytime with 98point6 and Doctor On Demand.™

- Getting an appointment for mental health struggles can take days or
weeks. With Talkspace and Doctor On Demand, you get specialized
psychiatric treatment from a licensed prescriber—all from the
comfort of your home.

People ages

18 - 34

are more likely to rely on ER,

urgent care, and retail clinics
than a primary care doctor for

non-emergency treatment.

(98point6.com)
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15
U.S. adults experience

mental illness.

(nami.org/mhstats)

“Does not include rehabilitation.
“Care is provided for family members who are 1 year and older.
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These newest virtual providers are integrated into your
health plan and provide:

+ Convenient high-quality care at low or no out-of-pocket costs
+ The ability to get your prescriptions filled

- Great customer experience by addressing your healthcare issues in
a timely manner and providing treatment options within minutes

Avoid an unnecessary trip to your in-person provider, urgent care, and
the ER.

You can receive care for a spectrum of conditions in the privacy and
security of your home.

Getting Started

Get convenient access to 98point6 or Doctor On Demand on the
Premera mobile app.” If you haven't already, download the app
on the App Store or Google Play.

Want to find out more? Ask your HR representative for more
information or log in to your account at premera.com.

“If you already have the 98point6 or Doctor On Demand apps downloaded, you can continue using as is. You are not required to access through the Premera app.
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Discrimination is Against the Law
Premera Blue Cross (Premera) complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Premera does not exclude people or treat them differently because of race, color, national
origin, age, disability, sex, gender identity, or sexual orientation. Premera provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language interpreters and written information in other formats (large print,
audio, accessible electronic formats, other formats). Premera provides free language services to people whose primary language is
not English, such as qualified interpreters and information written in other languages. If you need these services, contact the Civil
Rights Coordinator. If you believe that Premera has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with: Civil Rights Coordinator — Complaints and Appeals,
PO Box 91102, Seattle, WA 98111, Toll free: 855-332-4535, Fax: 425-918-5592, TTY: 711, Email AppealsDepartmentinquiries@Premera.com.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Civil Rights Coordinator is
available to help you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.sf,
or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Ave SW, Room 509F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de a3|sten0|a lingUistica. Llame al 800-722-1471 (TTY: 711).
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CHU Y: Néu ban néi Tiéng Viét, ¢6 cac dich vu hd tro ngdn ngk mién phi danh cho ban. Goi s 800-722-1471 (TTY: 711).
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TTY:T11) Ho g2 Htol = AIL.
BHUMAHWE: Ecru Bl roBopuTe Ha pycckom A3bike, TO BaM AOCTYMHbI Gecnnathble yenyru nepesoga. 3soHuTe 800-722-1471
(Tenetain: 711).
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 800-722-1471 (TTY: 711).
YBATA! AKWLO BM pO3MOBAAETE YKPATHCbKOK MOBOO, BU MOXKETE 3BEPHYTUCA A0 HE3KOLWTOBHOI CNYyHKOU

MOBHOI NiATPUMKK. TenedoHyite 3a Homepom 800-722-1471 (TE!]ETaVII'I 711)
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XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 800-722-1471 (TTY: 711).
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer 800 722- 1471 (TTY 711) 5
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cen wo W suln v w. s 800-722-1471 (TTY: 711).
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele 800-722-1471 (TTY: 711).
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 800-722-1471 (ATS : 711).
UWAGA: Jezeli mbwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwor pod numer 800-722-1471 (TTY: 711).
ATENCAQ: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 800-722-1471 (TTY: 711).
ATTENZIONE: In caso la lingua parlata sia I'taliano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero

800-722-1471 (TTY: 711).
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