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Online tools for 
your smile

A healthy smile is a powerful thing. Get the most from your dental 
benefits and keep your smile healthy with our online tools.

Your personalized benefits center
Use your secure MySmile® personal benefits center account to:

	 >	 View your coverage

	 >	 Find a high-quality dentist in your plan’s network

	 >	 Use MySmile Cost Genie℠

	 >	 Review your current and past Explanation of Benefits (EOB)

	 >	 Print your ID card

	 >	 And more!

Visit DeltaDentalWA.com and click “Register now” to create your account in just 3 steps:

	 Ê	Fill out your information
			   ●	 name, email, birthdate, and member ID or social security number

	 ➋	Create your username and password

	 Ì	Review our Terms & Conditions

That’s it!  Everything you need to manage your coverage is just a few steps away.

MySmile accounts are available for subscribers and their dependents aged 18+

Know your cost before you go
We have 2 ways for you to get out-of-pocket cost estimates before you go to the dentist.

MySmile Cost Genie℠ gives you instant, personalized out-of-pocket cost estimates based on your benefits 
and dentist treatment. We recommend you use it for standard treatments like fillings. It’s available 24/7 
through your MySmile account.

Confirmation of Treatment and Costs is an accurate estimate based on your dentist’s detailed treatment 
plan and your benefits. We recommend it for extensive, expensive treatments like crowns or implants. Simply 
ask your dentist to submit a Predetermination to us prior to treatment. Once submitted, you’ll receive a 
Confirmation of Treatment and Costs. View your Confirmation in MySmile or wait for a paper version via 
standard mail.

View your benefits, anytime, anywhere
Download the free Delta Dental mobile app to access your benefits anytime, anywhere. Our secure app uses 
the same credentials as your MySmile account.

Customer Service
800.554.1907


