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Manage your
health with our

mobile app

It's easy to connect to care -

and get helpful resources right PP

Hi, John Smith
from your phone. ek

@ COVID-19 (Coronavirus)

Get information about testing,vaccines and care.

Use the Kaiser Permanente Washington app to:

Ongoing health concern

* Refill prescriptions (O -

* Message your care team and access
Care Chat*

=2
e Connect with the Consulting Nurse Service U Comctmamber i

Get answers to questions about your plan coverage,
our services, and more.

New health concern

Experiencing new symptoms?

e Use your digital member ID card

e See upcoming appointments (__ showsllcareoptions )
* Review after-visit summaries Appointments @
) ) ) o >
. . View upcoming appointments and visits, view
* View your coverage documents, Explanation aftervst summaries.
of Benefits, benefits usage status, and pay bills A O % O

Home Messages Medications Records My Plan

(continues on next page)

*When appropriate and available. These features are available when you get care at Kaiser

Permanente facilities. If you travel out of state, virtual care could be limited due to state laws {\“.’,;
that may prevent doctors from providing care across state lines. Laws differ by state. S é I<AISER PERMAN EN-I-E®



How to get online access
via the mobile app

1. Download the Kaiser Permanente Washington app.
(Note: Only the Kaiser Permanente Washington app
will work for Washington members. You won't be able
to sign in with the Kaiser Permanente app.)

2. Launch the app.

3. Register using your member ID number to access
your online account.

4. Start accessing great services, right from your phone!

Get care on the go

With Care Chat, you can get real-time care online from a Kaiser Permanente

[clagige])]

‘ »’ Google Play

# Download on the
[ S App Store

Teens ages 13 to 17 can
also use the app. For more
information about teen
online access, visit
kp.org/wa/teenaccess-faq.

clinician right from your phone — 24 hours a day, 7 days a week. Once

you've downloaded the app, find Care Chat by tapping on “Ongoing health

concern,” "New health concern,” or “Show all care options.”

o Verizon 12:01PM -
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Cancel Show all care options < Back Care Chat
. s
HI, John Smith I Important /5. Care Provider

(&)

How can we help you? \."/ 24 HOURS | 7 DAYS A WEEK

@

If this is an emergency, call 911. Do not access
emergency care via this app — .
/sn3\ Member Services
COVID-19 (Coronavirus) a3
Get information about testing,vaccines and care
Virtual Care In-person Care
Ongoing health concern

Previously reported health symptom

3 Care Chat with a provider 24/7 (%\) Gl Specialist

Chat online with a Kaiser Permanente provider day
or night; get real-time advice within 15 - 30
minutes.

New health concern — "
/ﬁf\ Consulting Nurse
&) 24 HOURS | 7 DAYS A WEEK

Experiencing new symptoms?
Cost: No cost*

Contact member services
Get an: uestions about your plan coverage,

Chat now )

more.

( Show all care options )

/& Video Visit
Take 5 - 10 minutes to schedule a face-to-face
video visit with a Kaiser Permanente provider.

%

Home Messages  Medications

Y
Records.

My Plan

Cost: No cost*

Apple, the Apple logo, and iPhone are trademarks of Apple, Inc., registered in
the U.S. and other countries. Google, the Google Play logo, and Android are
trademarks of Google LLC.
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OPEN | CLOSES MON 8:00 PM PDT

(Ké\ Pharmacy Representative
\_/ OPEN | CLOSES MON 5:00 PM PDT

\__/ CLOSED | OPENS TUE 8:00 AM PDT

[ ]

Consulting Nurse

WELCOME JOHN

Hello. Please give us a description of your
medical issue, questions, or need.

@ | Type Message
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https://play.google.com/store/apps/details?id=org.ghc.android
https://itunes.apple.com/us/app/id445899971
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