
E MPLOYEE 
SERVICE 
CENTER

MONDAY –  FR IDAY
7:30 AM – 5:00 PM PT
CONFIDENTIAL EMAIL

TOLL-FREE

TTY/TTD

FAX

mcm.esc@assuredpartners.com

888.343.3330

855.877.4726

203.343.4195

Benefit Advocates in the Employee Service Center are  
specially trained individuals who can help answer your  
insurance and benefit questions and assist with claim issues 
for you and your covered family members.

• Questions about your benefits
• Understanding claims issues
• Assistance with enrollment
• Finding in-network providers
• Help ordering ID cards
• COBRA information
• Medicare referrals

A free and confidential service!


