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MedSavvy Pharmacists are Online and Available to Help 

We understand you may have questions about medications or health conditions, 
especially during this COVID-19 health emergency. Our fellow pharmacists in hospitals, 
clinics, and community pharmacies are overwhelmed during this crisis, and MedSavvy 
can help. Your health plan or employer pays for MedSavvy - our services are free to 
you. 
 
MedSavvy is here to:  

1. Assist you with finding available alternatives during medication shortages 
 
2. Help you understand what to expect from your medications  
 
3. Serve you virtually (by internet, email, or phone) so you don't have to leave home to 
get your medication questions answered  
 
4. Work with your doctor on urgent prescription issues 
 
5. Help you continue essential medications  
 
6. Inform you when medications have been proven effective to treat COVID-19 
 
Please contact us through "Ask a Pharmacist" on medsavvy.com. 

 
How to sign up for MedSavvy: 

• Log in to your regence.com account, or Regence mobile app, and click the MedSavvy link 
from your member dashboard. 

Sign up today!  
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