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Know Where to Go

Urgent Care

Emergency Room

Save time and money by choosing the right 
location when the unexpected happens. More 
than half of visits to the emergency room are 
for non-emergencies. 

Telehealth or Primary Care Provider *ask if your primary care 
provider offers virtual care

These are clinics set up inside retail stores 
and pharmacies. They offer limited services 
but can typically provide basic care for:

• Cold and flu symptoms  •  Mild fever  •  
Minor cuts  •  Skin conditions  •  Sore throat

Retail Walk-in Clinics

Emergency Room

Mild Fevers Cough Migraines Sore Throat
Nausea, vomiting, 

and diarrhea
Animal or 

Insect Bites

Urinary Tract 
Infection 

Cold, Flu, & 
Allergy Symptoms

Pink Eye 
Rashes & Other 
Skin Conditions

Earache Mental Health 

Minor Cuts & 
Stitches

Minor Burns Sprains & Strains

Head Injuries 
Chest Pain or 

Trouble Breathing
High Fever

Poisoning Or 
Drug Overdose

Severe Burns Major Traumas

Sudden 
Numbness,  
Weakness, 
Or Paralysis

Pregnancy-Related 
Problems & Infants 

With Fevers

Coughing Up or 
Vomiting Blood

Severe 
Abdominal 

(Stomach) Pain 

Confusion or 
Sudden Changes 
In Mental Status 

Open Wounds 
& Bleeding 

That Cannot 
Be Stopped

When accidents and illnesses arise, be prepared and know which Urgent Care 
providers are part of your network. Urgent care services are less costly than 
emergency room services and can provide spur-of-the-moment care, except for 
the most complex conditions. Please use the chart above for guidance in using 
the right level of care for your illness.  Knowing which services are available to 
you in your community before you need it will allow you and your family to focus 
on getting the care you need to start feeling better.

Utilizing Urgent Care
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